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HUONG DAN TAO CHATBOT
GEM TUY CHINH

Danh cho can bd, cong chtrc, vién chirc va giang vién tap huén Al cong vu cap xa/phudng.

Muc tiéu tai liéu: hwéng dan ngudi hoc tw tao moét Gem tuy chinh trong Google Gemini, dat tén
chatbot, dan chi dan van hanh, b8 sung tri thikc khi can va bat dau trd chuyén véi chatbot da tao.

Yéu cau an toan: chi s&r dung di liéu dwgc phép; khéng nhap dir liéu ca nhan that hodac tai liéu
mat vao chatbot cong khai; ludn ki€m tra dau ra truéc khi 4p dung vao cong viéc that.
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CuongTech DocuForge Al - Hwdng dan tao Chatbot Gem tly v1.0 | Trang 112

chinh



TRUNG TAM TAP HUAN Al CONG VU

f Nguyén Manh Cudng | Zalo: 0917183656 | 0777744478 \

1. Hwéng dan thao tac tirng bwéc

MOi budc dudi day gdm thao tac can thuc hién, két qua can dat va hinh minh hoa déi chiéu. Giang

vién cé thé in tai liéu hodc trinh chiéu trwc ti€p trong budi tap huan.

Bwéc 01. M& 6 tim ki€ém
Thao tac: Nhap vao 6 tim kiém trén trang Google hoac thanh dia chi cda trinh duyét.

K&t qua can dat: Con tré sén sang dé nhap tir khéa hoac dia chi website.
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Bwéc 02. Tim va m& Google Gemini
Thao tac: Nhap tlr kh6a Gemini/Google Gemini va chon két qua Google Gemini.

K&t qua can dat: Trinh duyét mé& ding trang Gemini clia Google dé bat dau thao tac.
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Bwéc 03. Dong thanh bén
Thao tac: Nhap vao biéu twong dong/thu gon thanh bén trong giao dién Gemini.

K&t qua can dat: Thanh bén dwoc thu gon, vung lam viéc chinh réng hon.
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Bwéc 04. Mé thanh bén
Thao tac: Nhap vao biéu twong mé thanh bén trong giao dién Gemini.

Két qua can dat: Thanh bén hién thi lai d€ truy cap cac muc chirc nédng.
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Bwéc 05. Vao khu viee Gem

Thao tac: Chon muc Gem trén thanh bén ctia Gemini.

K&t qua can dat: Trang quan ly Gem dwoc mé, hién thi cac Gem c6 sdn va Gem clia ngudi dung.
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Bwéc 06. Tao Gem m&i

Thao tac: Nhap vao nit Gem méi dé bat dau tao chatbot Gem tly chinh.

K&t qua can dat: Biéu mau tao Gem mdi xuét hién dé nhap tén, mo ta, chi dan va tri thikc.
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Bwéc 07. Chuyén dén clra s6 tao Gem
Thao tac: Chon ding clra s6 Chrome dang mé giao dién tao Gem dé ti€p tuc nhap thong tin.

K&t qua can dat: Man hinh tao Gem hién thi ré cac truérng Tén, Noi dung mé t&, Chi dan, Cong cu va Tri thikc.
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Bwéc 08. Mé tai liéu hwéng dan/prompt mau
Thao tac: Chuyén sang tai liéu chira ndi dung hwéng dan hodc system prompt da chuén bi.

K&t qua can dat: Tai liéu prompt mau dwoc m& dé sao chép ndi dung dwa vao Gem.
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Bwéc 09. Chon ndi dung prompt trong tai li€éu
Thao tac: Tai clra s6 tai liéu, chon phan ndi dung chatbot ho&c system prompt can dwa vao Gem.

K&t qua can dat: Noi dung can dung da dugc xac dinh dé sao chép sang triang Chi dan.
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Bwéc 10. Quay lai giao dién tao Gem

Thao tac: Chuyén lai clra s6 Gemini dang & trang tao Gem mai.

K&t qua can dat: Giao dién tao Gem sdn sang dé nhap tén va dan ndi dung chi dan.
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Bwdc 11. bat tén cho Gem
Thao tac: Nhap tén Gem, vi du: CHATBOT Al CONG VU CAP XA/PHUONG.

Két qua can dat: Tén Gem hién thj & phan xem trwéc, gilip nhan dién chatbot theo diing muc dich str dung.
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Bwéc 12. Sao chép ndi dung chi dan
Thao tac: Quay lai tai liéu prompt mau va chon/danh diu phan chi dan can sao chép.

K&t qua can dat: Noi dung prompt da sén sang dé dan vao treong Chi dan ctia Gem.

w QRN R @MU X [ Qtye % | @L X | Kb % BT X | Gm % [ @Tel % SHm x| @He X ST x BB % BTok ok | B MEe % | W e % |+ # ok Gemin| - & x
& + © = docsgooga ' k) T it T % 0@
L1

G Tisdn & o B A F Wo% - = | Aral S A B ry A f g |E-mm-E-=-T3 K| 8- # Chinksia - -
R e A e S b A P fo S A
'S
Cac the trong tal | +
Thit : 2]
T A T CHATBOT Al CONG VU CAP XA/PHUONG fa]
i Trokyrighigp w hénh .. Tree b nghiép vy hanh chinh céng o6 kiém sast nguén, bis mat die liju =]
1 DO DA Y TR el LAl I
Z 2 S MENH COT LOI
= 2 TRET L¥ VAN HANH 1. BINH DANH VAI TRO
. 4 KHUNG PHAP LY VA 1L Ban ) VU CAP TVt A4 e Lt aind
et 10 cén b, cing chie, wein chirc wh Bah Bae cAp xSphutng ing sik b cang siéc hénd
- & neUTEN Tho BAO VE chinh, i i ; ikl
- o PHEM Y1 T3 NP 4. 7 iy nghiep C i
T B0 EINH TUFEN ¥ BibL. = Soan nhin wis bdn Rénh chink
T A1 i o, v b, b e, i g o
£} Bihiem A — Sgan hic r... = Phan ks ydu cu, phan éoh, ki ngnl
« Tan cherkist hi sar. checkliet cing wée.
= Wb B — Tt 148, 5 i v B4 i M i
e = Gt e A i ok tham K.
P bt © — Kb tra o . LR o e e i
i Wiz D — P o « FiBtm miy dymeg FACL hudmg i céng i, thing tm huyén .
] P e i T, i o T . o 08 B0 0,
: i E— Phidh g @ Hitm i bé vith prompt ding fen khng & thiris phin.
= Nhém F — Ban caa cus_ Bart bivbng i g Fa quyét @jnh hinh chink, khieg phdi chisyén vitn phip K <hink
A i VAN BN, Knng the i i
= Pehom G — Lap ké hogo.
i Fehien H — WorkFigm ¢
i Shin | — Ha 2. S0 MENH COT LOI @ o T TOEUALE W, @ GEM A OONG VU CAP XA @ Gamini - Google Chrsme. Folge.me
z hi bt shn v Sir minh oia han i - "
E T 3 . e p—
CuongTech DocuForge Al - Hwéng dan tao Chatbot Gem tuy v1.0 | Trang 7/12

chinh



TRUNG TAM TAP HUAN Al CONG VU

( Nguy&n Manh Cudng | Zalo: 0917183656 | 0777744478 )

Bwé&c 13. Tré vé trang tao Gem
Thao tac: Chuyén lai clra s8 tao Gem sau khi d& sao chép ndi dung chi dan.

K&t qua can dat: Cac triedrng cu hinh Gem van hién thi, s&n sang nhan nodi dung prompt.
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Bwéc 14. Dan chi dan cho Gem
Thao tac: Nhdp vao 6 Chi dan va dan ndi dung system prompt/chatbot d& chuén bi.

K&t qua can dat: Gem c6 chi dan van hanh rd rang; phan xem truéc cap nhat theo ndi dung da nhap.
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Bwéc 15. B6 sung tri thikc hoac tai liéu tham khao

Thao tac: M& menu thém tri thirc/tép dinh kém néu can nap tai liéu cho Gem.

Két qua can dat: Menu tlly chon hién thj cac ngudn nhuw tai tép Ién, thém tir Drive, anh hodc nhap ma.
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Bwérc 16. Lwu Gem

Thao tac: Kiém tra nhanh tén va chi dan, sau d6 nhap Luvu Gem.

K&t qua can dat: Gem dwoc lru lai trong tai khoan va co thé bat dau st dung.
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Bwéc 17. Bat dau tro chuyén
Thao tac: Nhdp Bat dau tro chuyén véi Gem vira tao.

KEt qua can dat: Cira s6 tro chuyén véi chatbot Gem dwgc mé va san sang nhan cau hoi.
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Bwéc 18. Thu gon thanh bén khi lam viéc
Thao tac: Nh&p Ddng thanh bén dé tap trung vao vlng tro chuyén chinh.

KEt qua can dat: Giao dién trd chuyén gon hon, dé quan sat ndi dung hai - dap.
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Bw&c 19. Nhap yéu cau dau tién

Thao tac: Nhap vao 6 nhap Iénh ctia Gem va bat dau dit cau hoi hoac giao nhiém vu.

K&t qua can dat: Nguoi dung cé thé thir nghiém chatbot Gem tuy chinh béng tinh huéng cong viéc thuc té.
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2. Checklist sau khi hoan thanh

1 Truy cap dwgc Google Gemini va O Pat /O Chuwa dat
mé& dang khu viec Gem.

2 Tao duwoc Gem md&i va dat tén rd O Pat /O Chwa dat
rang theo muc dich str dung.

3 Dan duwoc ndi dung chi dan/system [0 Pat /[ Chwa dat
prompt vao truedng Chi dan.

4 Bi€t b6 sung tri thirc/tai liéu tham O Pat /O Chuwa dat
khao cho Gem khi can.

5 Luwu duwoc Gem va mé& dugc cudc O Pbat /O Chwa dat
tro chuyén véi chatbot vira tao.

6 Khéng nhép di¥ liéu ca nhéan that, [ Pat /[ Chuwa dat
tai liéu mat hoac thong tin chua
duwoc phép.

7 Kiém tra dwoc cau tra [oi cia Gem O Pat /O Chwa dat

truwée khi dung trong cong viéc that.

Go'i y thwe hanh cudi buéi: mbi hoc vién tao moét Gem cho linh viec dang phu trach, thir 03 cau hoi
nghiép vu da an danh di¥ liéu va ghi lai 01 diém can cai thién trong prompt.
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