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UBND XA/PHUONG
TRUNG TAM TAP HUAN Al CONG VU

PE TEST - KHOA TAP HUAN Al CONG VU CAP XA/IPHUONG

PHAN A. TEST PAU VAO (10 cau - 15 phut)
Hwéng dan: Khoanh tron mdt dap an BPUNG nhét (a/b/c/d). Test nay khéng
tinh diém, dung dé do nhan thirc ban dau ctia hoc vién.

HOtEN hOC VI€N: ..o Pon vi:

Cau 1. Al (tri tué nhan tao) trong céng vu dwoc hiéu ding nhat la gi?
[J a) Phan mém tw ra quyét dinh thay can bo.
[J b) Hé théng may tinh ho tre con nguwdi thuc hién mot s6 céng viéc can tri tué.
[ ¢) Robot vat ly lam viéc trong co quan.
[0 d) Ung dung chi dung dwgc trén may tinh siéu manh.

Cau 2. Loai Al nao tao ra ndi dung méi (van ban, hinh anh, ké hoach)?
(] a) Predictive Al (Al dw doan).
[ b) Generative Al (Al tao sinh).
[1c) Agentic Al (Al tac nhan).
[Jd) Ca 3 déu tao ndi dung mai.

Cau 3. ChatGPT, Gemini, Claude la cac céng cu thubc loai nao?

(] a) Hé diéu hanh may tinh.

(] b) Phan mém van phong truyén thong.

[ ¢c) M6 hinh ngdn nglr Ion (Generative Al).

[1d) Trinh duyét web.
Cau 4. Cong cu Al nao phu hop nhat dé nap tai liéu va héi dap theo nguon tai liéu da
nap?

[J a) ChatGPT ban mién phi.

(] b) NotebookLM.

[ c) Google Search.

[1d) Microsoft Word.
Cau 5. Cong cu Al nao duoc gioi thiéu trong chwong trinh dé ho tro brainstorm va lap
ké hoach?

[]a) Excel.

[ b) Claude.

[]c) Photoshop.

(1d) Zoom.
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Céu 6. "Prompt" trong Al 1a gi?

[1a) Tén mot rng dung.

(] b) Cau lénh, yéu cau ma nguwoi dung dua cho Al.

[J ¢) Loai pin m&i cho may tinh.

(1 d) Mét dang van ban hanh chinh.
Cau 7. Khi ti€p nhan hd so cta cong dan va mudn dung Al ho tro kiém tra so bd, can
bd nén lam gi TRUCOC?

[Ja) Chup nguyén hd so va dua thing l1én Al.

[0 b) An/mask théng tin ca nhan nhay cam truéec.

[J c) Bang ho so 1én Facebook nho Al.

[1d) Khéng can lam gi, Al tw xt ly.
Cau 8. Al c6 duoc quyén tu ra quyét dinh "ho so hop 1é - khdng hop I€" thay can bo
khong?

[Ja) Co, néu Al tin cay cao.

(1 b) C6, dé giam tai cho can bd.

[J ¢) Khong, Al chi hé tro; can bd 1a nguwdi chiu trach nhiém cudi cung.

[0 d) C6, mién lwu vét qua trinh.
Cau 9. Theo Luat Bao vé dir liéu ca nhan 2025 c6 hiéu luc tir 1/1/2026, hanh vi nao
sau day bi NGHIEM CAM?

[Ja) Str dung Al dé soan nhap van ban.

(] b) Mua ban dir liéu ca nhan.

[J c) Lwu vét hanh dong Al.

[1d) bat cau héi cho Al.

Cau 10. Khi Al tra I&i mot cau hoi phap ly ma can bd khong chac ngudn, nén lam gi?
[1a) Tin Al va dung ludn.
[0 b) In ra va déng dau.
[ ¢) Kiém tra lai van ban phap ly chinh thirc triére khi str dung.
[1d) Goi dién hdi dong nghiép xac nhan thay vi kiém tra van ban.
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PHAN B. TEST CUOI KHOA (15 cau - 20 phut)
Hwéng déan: Khoanh tron mot dap an DUNG nhaét (a/b/c/d). Test nay chiém 20%
diém danh gia. Dat yéu cau khi ding tlr 10/15 cau trd Ién.

HOtEN hOC VIEN: ... Pon vi:

Cau 1. Trong 3 loai Al (Predictive, Generative, Agentic), loai nao phu hop nhat dé dw
bao lvong ho so ti€p nhan tuan t&¢i dwa trén dir liéu cac tuan trwéc?

[ a) Predictive Al.

[ b) Generative Al.

[Jc) Agentic Al.

(] d) Khéng loai nao.

Cau 2. So sanh Gemini va NotebookLM - phéat bi€éu nao DUNG?
[J a) Ca hai déu giéng nhau hoan toan.
[J b) Gemini manh tim ki€ém pho thong; NotebookLM manh khi can hai theo tai
liéu da nap.
[J ¢) NotebookLM chi hé tro tiéng Anh.
[J d) Gemini khong phai san pham cta Google.

Cau 3. Trong ChatGPT Project, dac diém quan trong nhat la gi?
[Ja) Téc d6 phan hoi nhanh hon.
[J b) C6 thé nap ngudn tai liéu riéng, tao hwdng dan riéng theo nghiép vu.
[ c) C6 giao dién dep hon.
[0 d) Mién phi hoan toan.

Cau 4. Cong thirc prompt t6t cho cong vu gém 5 thanh phan, do la:
[Ja) Tén + Tubi + Qué + Hoc van + Chirc danh.
[J b) Muc tiéu + B6i canh + D liéu + Bau ra mong mudén + Rang buéc.
[Jc) Lwong + Thwdng + Phu cap + Bao hiém + Nghi phép.
[Jd) Bau + Than + Két + Ky + Dau.

Cau 5. Khi muén Al khong tw suy dién ngoai tai liéu, prompt nén c6 cau nao?
(] a) "Hay sang tao thoai mai".
[J b) "Chi str dung théng tin c6 trong nguon da cung cap. Néu chwa du, hay noi
rd chwa du can cu".
[J ) "Tra l&i ngan gon®”.
(] d) "Dung tiéng Anh".
Cau 6. Khi soan prompt dé Al tao ban nhap van ban hanh chinh, KHONG nén yéu cau
Al lam gi?
[J a) Soan theo van phong hanh chinh.
[J b) Tw thém can c phap ly ma can bd chwa cung céap.
[ ¢) Tém tat ngén gon.
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(1 d) bé xuét bd cuc.

Cau 7. Theo Cong van 557/BKHCN-CBSQG (31/3/2025), khi can bd dung chatbot Al
phai tuan thi nguyén tac nao?
[J a) Phu hop dao dic, van héa, truyén thong Viét Nam; tuan tha phap luat an
toan thoéng tin.
(] b) Chi dung Al Viét Nam.
[J ¢) Chi dung Al mién phi.
(] d) Phai xin phép lanh dao tirng lan dung.

Cau 8. Trong "3 diéu can nh& ngay khi dung Al", diéu nao BUNG?

(] a) Al thay quyét dinh phap ly ctia can bo.

(1 b) D liéu cong dan cé thé nhap tw do vao chatbot cong khai.

[ ¢) Al c6 thé sai - can bd phai ki€ém tra dau ra triére khi str dung.

[Jd) Al lubn dung, khéng can kiém tra.
Cau 9. Luat Bao vé di¥ liéu ca nhan 2025 (Luat s6 91/2025/QH15) c6 hiéu luc tir ngay
nao?

[(Ja) 01/7/2023.

[ b) 22/12/2024.

[Jc) 01/01/2026.

[1d) 31/3/2025.
Cau 10. Mot cong dan dén ndp hd so khai sinh. Can bd muén dung Al ho tro kiém tra
thanh phan hod so. Quy trinh BUNG la:

[J a) Chup &nh nguyén CCCD, gidy chitng sinh va dwa thang |én ChatGPT.

[0 b) An di¥ liéu ca nhan, md ta thanh phan hd so chung, yéu cau Al so sanh voi
checklist nguén, can bo kiém tra cudi.

[ c) bua Al tw quyét dinh ho so hop |é.
[1d) Khdng can kiém tra, gtri ludn Ién cap trén.

Cau 11. Workflow tw ddong héa nghiép vu Mét clra phai c6 BUOC nao l1a BAT BUOC?
[Ja) Budc lwu trir dir liéu trén cloud nwdc ngoai.
[J b) Bwéc nguwoi duyét cudi cung do can bd thuc hién.
[J c) Budc glri théng bao qua Facebook.
(] d) Buwéc cho Al ty quyét dinh.
Cau 12. Khi Al gap tinh huéng thi€u can c phap ly d€ tra loi, Al nén (can bd can huan
luyén prompt nhu vay):
[Ja) Tw suy doan.
(] b) Tra loi theo cam tinh.
(1 ¢) NGi r6 "Hién chuwa dd can c¥ ngudn dé két luan chinh xac. Can kiém tra van
ban phap Iy".
(] d) B6 qua cau hai.
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Cau 13. Trong quy trinh 9 bwéc "dong ngudn an toan", budc dau tién la:
[Ja) Yéu cau Al tao nhap.
[1b) Chon tinh huéng cong viéc cu thé can xtr ly.
(1 ¢) bang ky tai khoan Al mai.
(] d) Tai toan bd ho so 1én.
Cau 14. Tong dai 1022 (ba Nang, Quang Nam, TP HCM) da (rng dung Al cho muc dich
gi?
[Ja) Ban hang online.
[J b) Ti€p nhan, phan loai va giai dap tha tuc hanh chinh ctia nguoi dan.
[J¢) To chirc s kién.
[1d) Quang cao du lich.
Cau 15. Sau khoa tap hudn, hoc vién cam két nguyén tac nao sau day la SAI?
[J a) Str dung Al diing muc dich, dang vai tro ho tro.
[J b) Can bd chiu trach nhiém cudi cung vé dau ra.
[ ¢) C6 thé nhap day dua thong tin cong dan vao Al dé tiét kiém thoi gian.
[J d) Kiém tra nguoén treéc khi str dung ndi dung phap ly.

— Hét dé ——
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